NEW JERSEY RESOURCES REPORTS SECOND-QUARTER FISCAL 2021 RESULTS AND
INCREASES NET FINANCIAL EARNINGS GUIDANCE FOR FISCAL 2021
Second Guidance Increase This Fiscal Year

WALL, N.J., May 6, 2021 — Today, New Jersey Resources (NYSE: NJR) reported results for the second-quarter of
fiscal 2021. Highlights include:

e Consolidated net income of $149.8 million, compared with $73.8 million in the second-quarter of fiscal 2020cond






A table detailing NFE for the three and six months ended March 31, 2021, and 2020, is provided below.

Net Financial Earnings (Loss) by Business Unit







For more information on utility gross margin, please see "Non-GAAP Financial Information™ at the end of the
press release.

Energy-Efficiency Programs:
SAVEGREEN invested $9.4 million during the first six months of fiscal 2021 to help customers with energy-

efficiency upgrades for their homes and businesses. NJNG recovered $5.3 million of its outstanding investments
during the first six months of fiscal 2021.
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to higher natural gas price volatility in February 2021, as a result of cold weather in regions where Energy
Services had contracted rights to storage assets.

Home Services and Other Operations

Home Services and Other Operations reported second-quarter fiscal 2021 NFE of $0.7 million compared to NFE
of $0.1 million for the same period in fiscal 2020. The increase in NFE for the quarter is due primarily to
increased service contract and installation revenue. Fiscal 2021 year-to-date NFE was $0.7 million, compared
with NFE of $1.3 million during the same period in fiscal 2020. The fiscal year-to-date decrease in NFE was due
primarily to increased interest expense compared to the same period last year.

Capital Expenditures and Cash Flows:

NJR is committed to maintaining a strong financial profile.

< During the first six months of fiscal 2021, capital expenditures spent and accrued were $257.6 million, of
which $188.4 million were related to NJNG, compared with $381.8 million, of which $155.0 million were
related to NJNG, during the same period in fiscal 2020. Fiscal 2020 capital expenditures include the $167.5
million acquisition cost of Adelphia Gateway.

< During the first six months of fiscal 2021, cash flows from operations were $356.3 million, compared with
$179.1 million during the same period of fiscal 2020. The increase was due primarily to increased NFE at
Energy Services and changes in working capital.

Forward-Looking Statements:

7KLV HDUQLQJV UHOHDVH FRQUDLQV 1IRUZDUG (RRNLQJ WDIHPHQWV ZLWKLQ WKH PHDQLQJ RI 6HFILRQ  $ RIWKH 6HFXULILHV $FW RI

DV DPHQGHG 6HFWRQ  ( RIKH 6HFXULILHV ([FKDQJH $FI RI DV DPHQGHG DQG WKH 3ULYDWH 6HFXULILHY /LILIDWLRQ SHIRUP
$FIRI 1HZ -HUVH\ 5HVRXUFHV &RUSRUDWRQ 1-5 FDXWLRQV UHDGHUV WKDW WKH DWWXP SWRQV IRUPLQJ WKH EDVLV IRU IRUZDUG
IRRNLQJ VWDIHPHQIV LQFIXGH PDQ\ IDFWRUV WKDIW DUH EH\RQG 1.-5¢V DELILN YR FRQWUR) RU HVWLPDVH SUHFLYHIN VXFK DV HILPDWHV RI
IXWXUH PDUNHIW FRQGLILRQV DQG WKH EHKDYLRU RI RWKHU PDUNHI SDUILFLSDQW = RUGV VXFK DV 8DQILFLSDWHV Z 8HVWLPDWHV Z

BH[SHFIV Z 8SURIHFIV Z 8PD\ Z 8ZL0 Z 8LQWHQGY Z 8SIDQV Z 8EHILHYHV Z 8VKRXIGZ DQG VLPLIDU H[SUHVWLRQV PD\ LGHQULIN\ IRUZDUG
IRRNLQJ VWDIHPHQIIV DQG VXFK IRUZDUG (RRNLQJ WIDWIHPHQUV DUH PDGH EDVHG XSRQ PDQDJHPHQUGY FXUUHQW H[SHFIDWLRQVY
DWXPSWLRQV DQG EHILHIV DV RI WKLV GDWH FRQFHUQLQJ IXWXUH GHYHIRSPHQWV DQG WKHLU SRIWHQULDO HITHFW XSRQ 1-5 7KHUH FDQ EH QR
DVVXUDQFH WKDW IXWXUH GHYHOIRSPHQIV ZL0 EH LQ DFFRUGDQFH ZLIK PDQDIHPHQULY H[SHFIDILRQV DVWXPSILRQV DQG EHILHIV RU WIKDW
WKH HITHFW RI IXWXUH GHYHIRSPHQIV RQ 1-5 ZLI0 EH WKRVH DQWLFLSDWHG E\ PDQDJIHPHQW )RUZDUG (RRNLQJ VWDWHPHQIV LQ WKLY
HDUQLQJV UHIHDVH LQFIXGH EXWi DUH QRW (LPLIHG WiR  FHUWDLQ VWDWHPHQWV UHIDUGLQJ 1-5¢V 1) (36 JXLGDQFH IRU ILVFDO UHVXOV RI
RQJRLQJ DQG IXWXUH UDWH FDVHV IRUHFDVIHG FRQWULEXWLRQ RI EXVLQHW YHIPHQIV R 1-5¢V 1)) ( IRU ILVFDO FXVIRPHU JURZIKK
D 21-1* IXWXUH 1-5 DQG 1-1* FDSIWD0 H[ SHQGLIXUHV LQIUDVWUXFIXUH SURJUDPY DQG LQYHWPHQIV VXFK DV 65/ ,,3 6$)(,, 1-
5,6( DQG HQHUJI\ HIILFLHQF\ SURJUDPV WKH DELIIN IR FRQWUXFI DQG RSHUDWH WKH $GHISKLD *DWHZD\ 3LSHILQH SURIHFI DQG
FRQWIUXFIW 65/ DQG 3HQQ(DW DQG WKH ILPLQJ RID 8 6 6XSUHPH &RXUN GHFLVLRQ UHIDUGLQJ 3HQQ(DWI

$GCLILRQDI LQIRUPDWLRQ DQG IDFIRUV WKDW FRXG FDXVH DFIXD0 UHVXUIV WIR GLIIHU PDWHULDION IURP 1.-54V H[ SHFIDILRQV DUH FRQWDLQHG
1Q 1-5(V 1L0LQJIV ZLIK WKH 6(& LQFIXGLQJ 1-5(V $QQXD) SHSRUIV RQ )RUP . DQG VXEVHTXHQU 4XDUNHUN SHSRUIW RQ HRUP 4
UHFHQW &XUUHQW 5HSRUIV RQ )RUP . DQG RWKHU 6(& 1LILQJV ZKLFK DUH DYDWDEH DIV WKH 6(&V ZHE VIIH KWS ~ ZZZ VHF JRY
,QIRUPDILRQ LQFIXGHG LQ WKLV HDUQLQJIV UHOHDVH LV UHSUHVHQWDILYH DV RI WRGD\ RQO\ DQG ZKLH 1-5 SHULRGLFDO\ UHDVVHVVHV

P DIHULDO IUHQGY DQG XQFHUWDLQWLHY DITHAILQJ 1-5 V UHVXIIV R1 RSHUDILRQV DQG ILQDQFLD) FRQGLILRQ LQ FRQQHFILRQ ZLIK LWV
SUHSDUDILRQ R1 PDQDJIHPHQW V GLYFXVWLRQ DQG DQDONVLY RI UHVXOWV RI RSHUDWRQV DQG ILQDQFLD) FRQGLILRQ FRQUDLQHG LQ LIV

A XDUIHU\ DQG $QQXD0 SHSRUIV ILHG ZLIK WKH 6(& 1-5 GRHV QRW EN LQFOXGLQJ WKLV VIDWHPHQU DVWXPH DQ\ REILIDWLRQ IR UHYLHZ
RU UHYLVH DQ\ SDUILFXIDU IRUZDUG (IRRNLQJ VIDWHPHQW UHIHUHQFHG KHUHLQ LQ ILIKW RI IXNXUH HYHQIV
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Non-GAAP Financial Information:

7KLV HDUQLQJV UHIHDVH LQFIXGHV WIKH QRQ *$$3 1LQDQFLD) PHDVXUHV 1) QHIi ILQDQFLDI RW 1) ( SHU EDVLF VKDUH ILQDQFLDI PDUJLQ
DQG XHLILI\ JURW PDUJLQ $ UHFRQFLLDILRQ RI IKHVH QRQ *$$3 ILQDQFLD) PHDVXUHV IR IKH PRVI GLUHFIO\ FRPSDUDEIH 1LQDQFLDY
PHDVXUHV FDIFXIDIHG DQG UHSRUIHG LQ DFFRUGDQFH ZLIK *$$3 FDQ EH IRXQG EHIRZ $V DQ LQGLFDIRU RI 1-5{V RSHUDILQJ
SHUIRUPDQFH WKHVH PHDVXUHV VKRXIG QRI EH FRQVLGHUHG DQ DWHUQDILYH IR RU PRUH PHDQLQJIX! IKDQ QHI LQFRPH RU RSHUDILQJ
UHYHQXHV DV GHIHUPLQHG LQ DFFRUGDQFH ZLIIK *$$3 7KLV QIRUPDILRQ KDV EHHQ SURYLGHG SXUVXDQW IR IIKH UHTXWHPHQIV RI 6 (&
SHIXIDILRQ *

1) ( QHW ILQDQFLD) IRV DQG 1LQDQFLD) PDUJLQ H[FIXGH XQUHDILJHG JDLQV RU CRWHY RQ GHULYDILYH LQWIUXPHQIV UHIDIHG R IKH
FRPSDQ\{V XQUHIXIDIHG VXEVLGLDULHV DQG FHUKDLQ UHDIJHG JDLQV DQG IRWHY RQ GHULYDILYH LQVIUX PHQIV UHIDIHG iR QDIXUD JDV
WIKDW KDV EHHQ SIDFHG LQUR IRUDJIH DIf (QHUJIN BHUYLFHV QHI RI DSSILFDEH WD DGIXWIPHQIV DV GHVFULEHG EHIRZ ORIDILILIN
DVWRFLDIHG ZUiK WKH FKDQJH LQ YDIXH RI WKHVH ILQDQFLDO LQWIUXPHQIV DQG SK\VLFD) FRPPRGLIN UHSRUIHG RQ #KH LQFRPH
VIDIHPHQW LQ WKH FXUHQN SHURG ,Q RUGHU IR PDQDJH LIV EXVIQHW 1-5 YLHZV i UHVXOIV ZUIKRXI WKH LPSDFIV R1 KH XQUHDILJHG
JDLQV DQG IRWHV DQG FHUNDLQ UHDIL]HG JDLQV DQG IRWHV FDXVHG E\ FKDQJHV LQ YDIXH R1 WKHVH ILQDQFLD) LQWIUXPHQIV DQG
SK\VLFD) FRPPRGUIN FRQIUDFIV SULRU YR IKH FRPSIHILRQ RI KH SIDQQHG IUDQVDFILRQ EHFDXVH Ll VKRZV FKDQJHV LQ YDIXH FXUUHQIO
LQVIHDG RI ZKHQ WIKH SIDQQHG IUDQVDFILRQ XOILPDIHO LV VHIHG $Q DQQXD) HWILPDWHG HIIHFILYH WD [ UDWH LV FDIFXIDIHG IRU 1)
SXUSRVHV DQG DQ\ QHFHVVDUN TXDUIHU D[ DGIXWIPHQW LV DSSILHG IR 1-5(6

-2V XWIUA JURW PDUJLQ UHSUHVHQIV IKH UHVXOIV R1 UHYHQXHV GHV QDIIXUDI JDV FRVIV VDIV H[SHQUHV DQG RIKHU WD[HV DQG
UHIXODWRUN ULGHU H[SHQUHV ZKLFK DUH NH\ FRPSRQHQIV R1 1-54V RSHUDILRQV LDIXUD) JDV FRWN VDIHV H[SHQVHV DQG RUKHU ID[HV
DQG UHIXIDHRU ULGHU H[SHQVHV DUH SDVWHG IKURXJK IR FXVIRPHUV DQG WKHUHIRUH KDYH QR HIIHFI RQ XILLIN JURW PDUJLQ
ODQDJIHPHQH XVHV WKHVH QRQ *$$3 ILQDQFLDI PHDVXUHV DV VXSSIHPHQID) PHDVXUHV IR RIKHU *$$3 UHVXUIV IR SURYLGH D PRUH
FRPSIHIH XQGHUIDQGLQJ RI 1-54V SHUIRUPDQFH ODQDJIHPHQN EHILHYHV WKHVH QRQ *$$3 ILQDQFLDI PHDVXUHV DUH PRUH
UHIOHFILYH R1 1-54V EXVLQHW PRGH! SURYLGH IUDQVSDUHQF\ iR LQYHVIRUY DQG HQDEMH SHULRG R SHULRG FRPSDUDELILIN RI ILQDQFLDY
SHUIRUPDQFH $ UHFRQFLILDILRQ RI DX QRQ *$$3 ILQDQFLD) PHDVXUHV IR IKH PRV GLUHFIO\ FRPSDUDEH ILQDQFLD) PHDVXUHV
FDIFXIDIHG DQG UHSRUIHG LQ DFFRUGDQFH ZUIK *$$3 FDQ EH IRXQG EHIRZ )RU D IX( GLVFXWLRQ RI 1-50V QRQ *$$3 ILQDQFLDI
PHDVXUHV SIHDVH VHH 1-54v RUP . HP

About New Jersey Resources

New Jersey Resources (NYSE: NJR) is a Fortune 1000 company that, through its subsidiaries, provides safe and
reliable natural gas and clean energy services, including transportation, distribution, asset management and
home services. NJR is composed of five primary businesses:

« New Jersey Natural Gas, NJR’s principal subsidiary, operates and maintains over 7,500 miles of natural gas
transportation and distribution infrastructure to serve over half a million customers in New Jersey’s
Monmouth, Ocean, Morris, Middlesex and Burlington counties.

e Clean Energy Ventures invests in, owns and operates solar projects with a total capacity of more than 360
megawatts, providing residential and commercial customers with low-carbon solutions.

e Energy Services manages a diversified portfolio of natural gas transportation and storage assets and
provides physical natural gas services and customized energy solutions to its customers across North
America.

e Storage and Transportation serves customers from local distributors and producers to electric generators
and wholesale marketers through its ownership of Leaf River and the Adelphia Gateway Pipeline Project, as
well as our 50 percent equity ownership in the Steckman Ridge natural gas storage facility, and our 20
percent equity interest in the PennEast Pipeline Project.

e Home Services provides service contracts as well as heating, central air conditioning, water heaters, standby
generators, solar and other indoor and outdoor comfort products to residential homes throughout New
Jersey.
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NJR and its nearly 1,200 employees are committed to helping customers save energy and money by promoting
conservation and encouraging efficiency through Conserve to Preserve® and initiatives such as The SAVEGREEN
Project® and The Sunlight Advantage®.

For more information about NJR:
WWW.Njresources.com.

Follow us on Twitter @NJNaturalGas.

“Like” us on facebook.com/NewlJerseyNaturalGas.
NJR-E










Three Months Ended Six Months Ended
(Unaudited) March 31, March 31,
ousands
(Th ds) 2021 2020 2021 2020

ENERGY SERVICES

The following table is a computation of financial margin:

Operating revenues $ 462,569 $ 313,701 $ 692,046 $ 684,116
Less: Gas purchases 330,280 318,912 504,117 636,636
Add:
Unrealized loss (gain) on derivative instruments and related transactions 29,348 (3,146) (9,433) (45,340)
Effects of economic hedging related to natural gas inventory (7,209) 14,622 (14,741) 5,735
Financial margin $154428 $ 6,265 $ 163,755 3 7,875

A reconciliation of operating income, the closest GAAP financial measurement, to financial margin is as follows:

Operating income $ 99,278 $ (10,060) $ 150,860 $ 37,864
Add:
Operation and maintenance expense 32,998 4,822 37,014 9,560
Depreciation and amortization 13 27 55 56
Subtotal 132,289 (5,211) 187,929 47,480
Add:
Unrealized loss (gain) on derivative instruments and related transactions 29,348 (3,146) (9,433) (45,340)
Effects of economic hedging related to natural gas inventory (7,209) 14,622 (14,741) 5,735
Financial margin $154428 $ 6,265 $ 163,755 $ 7,875

A reconciliation of net income to net financial earnings is as follows:

Net income (loss) $ 75662 $ (8435 $ 114534 $ 27,590
Add:

Unrealized loss (gain) on derivative instruments and related transactions 29,348 (3,146) (9,433) (45,340)

Tax effect (6,976) 747 2,243 10,780

Effects of economic hedging related to natural gas (7,209) 14,622 (14,741) 5,735

Tax effect 1,713 (3,475) 3,503 (1,363)

Net income to NFE tax adjustment 3,990 2,174 1,922 (37)

Net financial earnings (loss) $ 96528 $ 2487 $ 98,028 $ (2,635)




(Thousands, except per share data)

NEW JERSEY RESOURCES

Operating Revenues
Natural Gas Distribution
Clean Energy Ventures
Energy Services
Storage and Transportation
Home Services and Other
Sub-total
Eliminations
Total

Operating Income (Lo0ss)
Natural Gas Distribution
Clean Energy Ventures
Energy Services
Storage and Transportation
Home Services and Other

Sub-total
Eliminations
Total

Equity in Earnings of Affiliates

Storage and Transportation
Eliminations
Total

Net Income (Loss)
Natural Gas Distribution
Clean Energy Ventures
Energy Services
Storage and Transportation
Home Services and Other
Sub-total
Eliminations
Total

Net Financial Earnings (Loss)
Natural Gas Distribution
Clean Energy Ventures
Energy Services
Storage and Transportation
Home Services and Other

FINANCIAL STATISTICS BY BUSINESS UNIT

(Unaudited)

Three Months Ended

March 31,
2021

$ 310,167 $
6,476
462,569
13,926
12,773
805,911
(3,724)

$ 802,187 $

$ 100,876 $
(6,469)
99,278
4,185
3,292
201,162
46

$ 201,208 $

$ 3386 $
(582)
$ 2,804 $

$ 80541 $
(8,872)
75,662
4711
747
152,789
(2,980)

$ 149,809 $

$ 80541 $
(8,872)
96,528
4,711
747

2020

297,220
5,995
313,701
11,076
12,365
640,357

(743)
639,614

109,719

(8,087)

(10,060)
2,392
3,182
97,146
1,337
98,483

3,921
(332)
3,589

86,336
(8,829)
(8,435)
4,258
148
73,478
368
73,846

86,336
(8,829)
2,487
4,258

148

Six Months Ended
March 31,

2021

$ 505,896
12,846
692,046
27,030
25,350
1,263,168
(6,676)

$ 1,256,492

$ 163788
(14,733)
150,860

7,874

5,288
313,077
(389)

$ 312,688

$ 6579
(1,100)
$ 5479

$ 130,008
(19,146)
114,534

8,219

685
234,300
(3,446)

$ 230,854

$ 130,008
(19,146)
98,028
8,219

685

2020

516,843
12,207
684,116
20,148
25,272
1,258,586

(3,936)
1,254,650

168,776
(15,525)
37,864

4,559
5,310
200,984
2,117
203,101

7,585
(607)
6,978

130,192
(17,008)
27,590

7,262
1,257
149,293
305
149,598

130,192

(17,008)

(2,635)
7,262
1,257



(Unaudited)
(Thousands, except customer and weather data)

NATURAL GAS DISTRIBUTION

Utility Gross Margin
Operating revenues
Less:

Three Months Ended
March 31,

2021

$ 310,167

2020

$ 297,220

Six Months Ended
March 31,

2021

$ 505,896

2020

$ 516,843



Three Months Ended Six Months Ended
(Unaudited) March 31, March 31,
(Thousands, except customer, SREC, TREC and megawatt) 2021 2020 2021 2020
CLEAN ENERGY VENTURES

Operating Revenues

SREC sales $ 777 $ 1537 $ 2,069 3 3,731
TREC sales 817 — 1,507 —
Solar electricity sales and other 2,268 1,989 3,988 3,547
Sunlight Advantage 2,614 2,469 5,282 4,929
Total Operating Revenues $ 6476 $ 599 $ 12846 $ 12,207
Depreciation and Amortization $ 4,68p $ 6,603 $ 10,118 $ 12,919
Operating (Loss) $ (6469) $ (8,087) $ (14733) $  (15,525)
Income Tax (Benefit) $ (2714 $ (4134) $ (58000 $ (7,968)
Net (Loss) $ (8872) $ (8829 $ (19,146) $  (17,008)
Net Financial (Loss) $ (8872) $ (8829 $ (19,146) $  (17,008)
Solar Renewable Energy Certificates Generated 53,863 57,211 141,071 138,700
Solar Renewable Energy Certificates Sold 3,400 10,000 9,495 19,693
Transition Renewable Energy Certificates Generated 5,627 — 10,310 —
Solar Megawatts Under Construction 124 325 124 325
ENERGY SERVICES
Operating Income
Operating revenues $ 462569 $ 313,701 $ 692,046 $ 684,116
Less:
Gas purchases 330,280 318,912 504,117 636,636
Operation and maintenance expense 32,998 4,822 37,014 9,560
Depreciation and amortization 13 27 55 56
Operating Income (Loss) $ 99278 $ (10,060) $ 150,860 3% 37,864
Net Income (Loss) $ 75662 $ (8/435) $ 114534 $ 27,590
Financial Margin $ 154428 $ 6,265 $ 163755 $ 7,875
Net Financial Earnings (Loss) $ 96528 $ 2487 $ 98,028 $ (2,635)

Gas Sold and Managed (Bcf) 112.7 155.5 2175 308.2
STORAGE AND TRANSPORTATION

Operating Revenues $ 13926 $ 11,076 $ 27,030 $ 20,148
Equity in Earnings of Affiliates $ 338 $ 3921 3 6,579 3% 7,585
Operation and Maintenance Expense $ 7139 $ 6094 $ 13681 $ 10,972
Other Income, Net $ 1,591 $ 4671 $ 2,845 $ 5,368
Interest Expense $ 3578 % 5621  $ 7560 % 8,443
Income Tax Provision $ 873 % 1,105 $ 1519 $ 1,807
Net Income $ 4711 $ 4,258 $ 8,219 $ 7,262
HOME SERVICES AND OTHER

Operating Revenues 12,773  $ 12365 $ 25350 % 25,272

3,292 3182 $ 528 $ 5310
876) $  (520) $  (1,700) (1,048)
747

©+

Operating Income

©

Other Income (Expense), Net
Net Income
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